
 
OUR PRIVACY POLICY 

Why A Privacy Policy? 

This page will describe management of our web site as regards processing the personal data of users that visit us. 

This information is provided - also in pursuance of Section 13 of Legislative Decree no. 196/2003 and 

subsequent amendments and also REGULATION (EU) 2016/679-  to any entity having to do with the 

web-based services that are made available by the Biblioteca Universitaria of Genova (University Library 

of Genova ) via electronic networks as from the following address: 

www.bibliotecauniversitaria.ge.it 

which corresponds to the home page of our official web site. 

The information provided only applies to our web site and does not concern any web sites that may be visited by 

an user via external links. 

The information provided is also based on the REGULATION (EU) 2016/679, which was adopted by the 

European data protection authorities in order to lay down minimum requirements for the collection of personal 

data online - especially with regard to arrangements, timing and contents of the information to be provided by data 

controllers to users visiting web pages for whatever purpose. 

The above Recommendation as well as a summary of its purposes can be found in another section of this site. 

Data Controller 

Visiting this site may result into the processing of data concerning identified or identifiable persons. 

The data controller is the Biblioteca Universitaria of Genova (University Library of Genova ), with 

registered office in Genoa (Italy), Via Balbi 40 – 16126. 

Place Where Data Is Processed 

The processing operations related to the web-based services that are made available via this website are carried 

out at the aforementioned Biblioteca Universitaria di Genova exclusively by technical staff in charge of said 

processing, or else by persons tasked with such maintenance activities as may be necessary from time to time. 

No data resulting from web-based services is either communicated or disseminated. 

Any personal data that is provided by users requesting to be sent information materials such as bulletins, CD-

ROMs, newsletters, annual reports, answers to questions, decisions and sundry provisions, etc. is only used to 

provide the service and/or discharge the tasks requested and is disclosed to third parties only if this is necessary 

for the said purposes. 

Categories of Processed Data 

Navigation Data 

http://www.garanteprivacy.it/garante/document?ID=1219452
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679&from=IT
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679&from=IT


 
The information systems and software procedures relied upon to operate this web site acquire personal data as part 

of their standard functioning; the transmission of such data is an inherent feature of Internet communication 

protocols. 

Such information is not collected in order to relate it to identified data subjects, however it might allow user 

identification per se after being processed and matched with data held by third parties. 

This data category includes IP addresses and/or the domain names of the computers used by any user connecting 

with this web site, the URI (Uniform Resource Identifier) addresses of the requested resources, the time of such 

requests, the method used for submitting a given request to the server, returned file size, a numerical code relating 

to server response status (successfully performed, error, etc.), and other parameters related to the user's operating 

system and computer environment. 

These data are only used to extract anonymous statistical information on website use as well as to check its 

functioning; they are erased immediately after being processed. The data might be used to establish liability in 

case computer crimes are committed against the website; except for this circumstance, any data on web contacts is 

currently retained for no longer than seven days. 

Data Provided Voluntarily by Users 

Sending e-mail messages to the addresses mentioned on this website, which is done on the basis of a freely 

chosen, explicit, and voluntary option, entails acquisition of the sender's address, which is necessary in order to 

reply to any request, as well as of such additional personal data as is contained in the message(s). 

Specific summary information notices will be shown and/or displayed on the pages that are used for providing 

services on demand. 

Cookies 

What are Cookies 

 

A cookie is a text file that a website saves on the browser of your computer. Usually cookies are used to store user 

preferences for not having to be reinstated later. The browser saves the information and forward it to the site 

server when a user returns to that website. 

 

Use of Cookies 

 

bibliotecauniversitaria.ge.it to improve navigation of the site and the user experience, it uses three types of 

cookies: 

 

Technical cookies: allow the correct use of the site. They can be of two types: 

• Persistent: they remain stored on the user's browser to a certain preset date and variable Cookie Cookie; 

• By session: they are deleted after you close your browser. 

 

Analytical cookies: used by the server or by third parties to collect data in anonymous and aggregate use of the 

website, the source of traffic, page views and time spent on the site; 

 
Technical third-party cookies: used by third parties to enable the integration of the site with profiles for social 

preferences expressed on social networks and sharing of content by users. 

 

Disabling cookies 



 
 

In accordance with current legislation, bibliotecauniversitaria.ge.it is not required to seek explicit consent for 

cookies technical, analytical and third parties, as necessary for the proper use of the site. Individual users, if not 

agree with their use, can in any case disable these cookies, aware that their absence would cause an incorrect 

display of the website. 

 

To disable third-party cookies consult the pages on the sites of reference: 

Servizi di Google 

Facebook 

Twitter  

Flickr   

YouReporter 

Istagram 

The Library is not responsible for the policy of cookies practiced by the social networks in which it has a profile. 

Optional Data Provision 

Subject to the specifications made with regard to navigation data, users are free to provide the personal data either 

to be entered in the application forms submitted to the Office or referred to in contacting the Office to request 

delivery of information materials and other communications. 

Failure to provide such data may entail the failure to be provided with the items requested. 

For completeness' sake, it should be pointed out that in some cases – which are not the subject of the standard 

management of this website – our Authority may request information pursuant to Chapter IV Section 28  of 

REGULATION (EU) 2016/679 with a view to supervising the processing of personal data. In these cases it is 

mandatory to comply under penalty of administrative penalties. 

Processing Arrangements 

Personal data is processed with automated means for no longer than is necessary to achieve the purposes for 

which it has been collected. 

Specific security measures are implemented to prevent the data from being lost, used unlawfully and/or 

inappropriately, and accessed without authorisation. 

Data Subjects' Rights 

Data subjects are entitled at any time to obtain confirmation of the existence of personal data concerning them and 

be informed of their contents and origin, verify their accuracy, or else request that such data be supplemented, 

updated or rectified (Section 13 of REGULATION (EU) 2016/679). 

The above Section also provides for the right to request erasure, anonymisation or blocking of any data that is 

processed in breach of the law as well as to object in all cases, on legitimate grounds, to processing of the data. 

All requests should be emailed to bu-ge@beniculturali.it,  or sent to the Biblioteca Universitaria (Via Balbi 40 – 

16126 Genoa – Italy). 

https://www.google.com/settings/u/0/ads?hl=it&sig=ACi0TCj7RSXvLkzerZjTlw5h06vHYjS6MRP_e8aV7FzHLLCGtVvIG6aAk2pImB9pAjDn5qcOlEYE2dFblUGliraJsFA5CLfsMs-HV8mAgu4qYa4GyNB5y2iLSBrG7ZEJdtjRChXHCNF4SS9tRGN_n4v-X63Zh2gaMGQZzRtL64UVhWFAXBLrKac
https://www.facebook.com/help/cookies?ref_type=sitefooter
https://support.twitter.com/articles/20170519-uso-dei-cookie-e-di-altre-tecnologie-simili-da-parte-di-twitter
https://policies.yahoo.com/us/en/yahoo/privacy/products/flickr/index.htm
http://www.youreporter.it/privacy.php
https://www.instagram.com/legal/cookies/
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679&from=IT
https://eur-lex.europa.eu/legal-content/EN/TXT/PDF/?uri=CELEX:32016R0679&from=IT

